Installation/Upgrade Procedures for WinFrame on Compaq Proliant 4500





Overview	





The purpose of this application note is to facilitate the installation/upgrade of WinFrame on a Compaq Proliant 4500 Server.  This application note will address two specific installation configurations:





The upgrade from WinFrame 1.5 to 1.6 on a Compaq Proliant 4500.


The new installation of WinFrame on a Compaq Proliant 4500.





1.   Upgrade from WinFrame 1.5 to 1.6 on Compaq Proliant 4500





Problem





The upgrade of WinFrame 1.5 to 1.6 can produce the following blue screen trap:





STOP:0x0000007B - INACCESSIBLE_BOOT_DEVICE





This message occurs when WinFrame is unable to load the correct SCSI driver.  During the upgrade, the WinFrame setup incorrectly removes the registry key for the Compaq 32-Bit SCSI device driver.  








Solution





Before upgrading WinFrame 1.5 to WinFrame 1.6 make sure the following steps have been performed to apply the latest NT device drivers from Compaq:





Download the WF_4500R.EXE file from the Citrix BBS [954-346-9004] or the Citrix web site “http://www.citrix.com.”  This self-extracting executable contains all the files that are discussed in this application note including:


	WF_4500R.DOC	This application note in Microsoft Word 6.0 format.


	INSPECT.TXT	The Compaq Inspect report for the machine used in testing.


	CPQ32FS2.SYS 	The Compaq 32-Bit SCSI driver from SSD 1.17


	TXTSETUP.SIF	Modified file for Disk 1 of WinFrame 1.6 boot disks.





Download version 1.17 revision C of the Compaq Software Support Diskette (SSD) for Windows NT 3.5x.  The SSD is available as the self-extracting file SP1578.EXE on Compaq’s web server: “http://www-es.compaq.com/cgi-bin/p/support/latest.html”, in the Windows NT section of the page.





On the WinFrame Server, start a Command Prompt and execute the following command: SETBUILD /MS.


	This step is necessary to avoid the following error when running the Compaq SSD Setup program:


	“This Compaq SSD for Windows NT Version 1.17 does not support Windows NT 3.1, and cannot be installed...”





Run SETUP.CMD from Disk 1 of the Compaq SSD.





If you are installing on a Compaq Proliant 4500 dual-processor, choose to install the “Compaq SystemPro Multiprocessor for Windows NT 3.51” HAL.





If you are using the embedded Fast SCSI-2 controller on the Proliant 4500, install the “Compaq 32-Bit SCSI-2 Controllers” driver from the SSD.





From the same SSD setup program, you should also install the correct NIC device driver  for your specific Compaq NIC.  For our test configuration, we installed the “Compaq NetFlex 3 Controller” driver from the SSD.





Start a Command Prompt and execute the following command:


	SETBUILD /OEM





Reboot the WinFrame 1.5 Server to ensure that the SSD drivers function normally.





Before proceeding with the WinFrame 1.5 to 1.6 upgrade, you must modify the TXTSETUP.SIF file on the WinFrame 1.6 Setup boot disk.  Back up the existing TXTSETUP.SIF on Disk 1 of the WinFrame 1.6 Setup diskettes.  Copy the TXTSETUP.SIF included in WF_4500R.EXE to Disk 1.  Also copy the CPQ32FS2.SYS included in WF_4500R.exe to Setup Disk 3.





With the new TXTSETUP.SIF on Disk 1 and the CPQ32FS2.SYS on Disk 3, reboot the machine with the WinFrame 1.6 Setup boot diskette in the floppy drive.  You should find that the Setup correctly detects and installs the “Compaq 32-Bit SCSI Controllers” driver (if you are using the embedded SCSI controller).  If you had installed the Compaq multiprocessor HAL on the WinFrame1.5 partition, you should see the following message displayed sometime during the text based portion of the Setup:


	


	“Setup has determined that the following file did not originate from Microsoft: HALL.DLL...”





When this message is displayed, press the ESC key to keep the Compaq HAL.  The rest of the


upgrade procedure should proceed normally.








New Installation of WinFrame on a Compaq Proliant 4500





Problem





The Setup program does not detect the embedded Compaq SCSI driver during installation.  For this reason the Setup program will not be able to use any SCSI devices that are controlled by the embedded SCSI device. 





A new installation can produce an error that will prompt the user for Setup Disk #4 during a CD-ROM installation.  The CD-ROM installation only requires 3 setup disks.  This error occurs when the upgrade fails to detect the Compaq 32-Bit SCSI Driver.  Since the CD-ROM is controlled by the SCSI driver, it is unable to be used.  The setup acts as if it is being installed from floppy disks.





Solution





The Compaq 32-Bit SCSI-2 Controller Driver must be installed on the WinFrame server during the text based portion of the setup program if the embedded SCSI controller is installed in the system.  To install the SCSI driver, use the following procedure.





During the text based portion of the installation, the setup program will attempt to detect all Mass Storage Devices.  After detection is compete the setup program will prompt the user to install any other SCSI Drivers.  At this point hit the S key to install another SCSI device.





From the list select Other SCSI Devices ( Must have OEM Disk).





Insert the Compaq SSD version 1.17 rev C Disk into the disk drive and hit the Enter key.





Select the Compaq 32-Bit SCSI-2 Controller from the list.





The system will load the file and continue with the installation.








Problem





If you choose to install the Compaq Multiprocessor HAL for Windows NT 3.51 during a WinFrame installation , you will receive a blue screen trap: STOP: 0x00000079.  This trap refers to a HAL mismatch.  This occurs because WinFrame setup code installs files as if you were installing a single processor HAL, instead of a multiprocessor HAL.





Solution





When using SSD 1.17, do not choose to install the Compaq Multiprocessor HAL for Windows NT 3.51 during the WinFrame Setup procedure.  Installing a third party HAL during the installation requires that you change the machine type during the text based portion of the WinFrame Setup.  The WinFrame Setup detects the Proliant as a “Compaq SystemPro or 100% Compatible.”  Do not change this machine type.  Leaving the machine type as “Compaq SystemPro or 100% Co
