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Overview





	The purpose of this document is to describe the compatibility and usage of ESDL’s Net2Com modem pooling software for Windows NT on the WinFrame platform. The Net2Com modem pooling systems uses the latest in client-server technology to make a modem available to every computer on your local area network, providing the following benefits:


Cost savings, since there is no longer a need to purchase a modem for every workstation.


Centralized management of modems using a simple interface.





Requirements





Software Requirements





Net2Com Server (Intel) v.2.0.1


Net2Com Clients v.2.0.1





WinFrame Family 1.6 or higher





Installation





Server software installation:





GO to a command prompt, and type:


CHANGE USER /INSTALL


Switch drives to A:, and type: SETUP


Proceed with the installation as documented in the ESDL Installation Guide. When complete, and control returns to the command prompt, type:


CHANGE USER /EXECUTE


Once installation is complete, you need to start the service. This can be done either from a command prompt by typing: net start net2com, or by manually starting the service from either the Control Panel ‘Services’ applet, or with the provided ‘Net2Com Administration’ program provided.


Either as a portion of the installation, or subsequent to the installation, a port needs to be defined to be ‘shared’. For this step, follow the provided instructions, and be sure to note the name you provide as the ‘Share Name’ (not the ‘Local Name’). This will be used in the client software installations detailed below.





Client software installation:





(DOS)





Put the (Clients) diskette in drive a:, and type:


A:\NET2COM.DOS\SETUP


Follow the installation instructions as per the ESDL Installation Guide.


One important thing to note is that when it asks for the ‘Share Name’, it is not asking for a full UNC style name. Simply use the name you provided in the Server Software Installation (step 5 above). 


Reboot the machine. If you selected that the DOS client installation should modify the AUTOEXEC.BAT, then the shared COM port is now ready for use (See Usage below). Otherwise, type the following command (note this assumes default installation directories):





C:\NET2COM.DOS\NET2COM INI C:\NET2COM.DOS\NET2COM.INI





(Windows)





From Program Manager or File Manager, select ‘File … Run’ from the menus, and type ‘a:setup’ in the text box provided, and click ‘OK’. 


Follow the installation procedures outlined in the ESDL Installation Guide.


When Windows restarts, the program icon for ‘Net2Com Workstation’ will be minimized in the lower left corner. By opening the application, you can specify to ‘Hide’ this application. See Usage below for instructions on using the shared port.





Usage





(Server)





	There was one issue encountered with the server software. Although the server software is capable of recognizing when a port is being used as a RAS dialin (or dailin and dialout) port, it is NOT capable of detecting when a modem is being used by an Async WinStation. 





If you attempt to share a modem that is already being used by a WinStation, the modem will begin resetting itself indefinitely, and ‘WinStation Administration’ will report it as being in a ‘down’ state if a connection is made through the Net2Com share. Simply disable the WinStation and the shared modem will work fine. Also, removing the share, and re-enabling the WinStation will restore it for use as a WinStation.





(DOS)


	


After installation, you can enter into any INT 14 compliant communications program, and use the port you have redirected. If this program is going to be WFCLIENT (DOS WinFrame client software), be sure to specify the ‘INT 14 - BIOS’ as the device type, and the modem type should be that of the host modem being shared.





(Windows)





	After installation, any Windows communications program can be used to dial out of the shared port. Only one complication was encountered. When the ‘Net2Com Utility’ was opened from the group installed to, be sure that the utility is in ‘REMOTE’ Mode, and that the led labeled ‘LC’ (for local) is NOT red. If it is, this may mean you are in Local Mode, and the modem is not accessible. Simply select ‘Remote’ from the Net2Com Utility, and everything should work fine.


	If you are going to use the WinFrame client software for Windows, simply select ‘Standard COM port’ as the device type, and the modem type should be the modem being shared on the host.





Troubleshooting





I get an error when I try to use the NET2COM INIT command for the DOS redirector?





A common mistake is to provide a full UNC name for the share name specified during either client installation. This is incorrect. The name used for the share should be exactly the same as the name provided during the Server installation, and should NOT include the server’s name as with a typical UNC name.





